OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO «O6.1acTHOi CTOMATOJI0OrHYeCKHii
ueHTp «lenramokce» (000 «OCI] «/leHTaTIOKC»)

01 centsa6ps 2023 rona

IMpuka3s

O Ha3HAYeHUHM OTBETCTBEHHBIX COTPYIHUKOB OPTraHU3alMHU
1o odecrnevYyeHuI0 yCJaA0BHI JOCTYITHOCTH JJ151 HHBAJIMI0B 00bEKTOB
U NPeA0CTABJISIEMbIX YCJIYT M 0KA3aHUM UM He00X01MMOii OMOIIH

B nensax peanuzauuu Konsennus Opranuzanun O0beauHeHHbix Hanmit o mpaBax
uHBaN10B, DenepanpHoro 3akoHa oT 01 mexadbps 2014 roma Ne 419-®3 «O BHeceHUH
W3MEHEHUH B OTAC/IbHBIC 3aKOHOIaTeNIbHbIE akThl PD 10 Bompocam coOlanibHOM 3aIUThI
MHBAJWIOB B CBA3M ¢ parudukauueil KoHBEHLMH O mpaBaXx WHBAJIUIOB», CTaTbh 15
®enepanbHoro 3akoHa ot 24 HosiOps 1995 roma Ne 181-d3 «O comumanbHOM 3amuTe
uHBaMIOB B Poccuiickoit ®eneparun», oOecriedeHUE TOCTYMHOCTH JUIsI WHBAIHJIOB
COITMAIBHBIX YCIYT U OOBEKTOB OpPraHU3alMM M OKa3aHUsS IPH 3TOM HEOOXOIMMOM
MOMOIIH, T P U K @ 3 bI B A 10:

HazzHaumThs cCcTapwero aiMMHMUCTpaTopa Edpemory
BajsieHTUHY BAaUueCcJIaBOBHY

(mommxHoCcTh, PHO)

OTBETCTBEHHOM 3a OCYIIECTBICHUE CONPOBOXKACHUS UHBAJIUIOB B 3JaHUU OpraHU3aLMU
¥ OKa3aHue MPU ITOM HEOOXOAMMON CUTYaIIMOHHOM TOMOIIIH.
1. Haznauuts nupekropa KykoBy Eneny BanentuHoBny

(momxuocTh, PHO)

OTBETCTBEHHON IO OOECHEUEHHUIO YCIOBUI JOCTYNMHOCTU Ui WHBAJIUAOB OOBEKTOB
opranuzanuu, 10 Dasfpi2Br roga npoBeCTH MHCTPYKTaXXK MO BOIpOcaM OOecredeHus
JIOCTYITHOCTH JJISi MHBAJIUAOB COLMAIBHBIX YCIYT, OKa3aHHUS HPU 3TOM HEOOXOIMMOM
MIOMOLIH.

2. YTBepauth MHCTPYKIMIO O OOCITYKMBAaHUIO MHBAJIUAOB, J€T€H C MHBAJIUIHOCTBIO, JIMII
C OrPaHUYEHHBIMH BO3MOKHOCTSIMU 37I0POBBS U JAPYTUX MaJOMOOUIIBHBIX TPaXJaH MpHU
nocenieann OO0 «OCI] «/lenTamoke» (nmpuinoxkenue 1).

3. YtBepauts [lopsanox mpenocrabnenus ycnyr uHBanuaam B nomemeHun OO0 «OCI]
«JleHTamoKey (MPUIIOKEHHE 2).

4. KoHTpoOJIb 32 NCIIOJIHEHUEM HACTOSIIIETO MTPUKa3a BO3JIOKUTH HA MEHS.

(momxHoCTH, PHO)

JupexTtop 000
«OCI «/leHTanokc»




[Tpunoxenue 1
k npukazy OOO «OCI] «/leHTanokc»
01.09.2023 r.

NHCTPYKIUA
10 00CJIY’KMBAHHUIO HHBAJIM/O0B, 1eTeH ¢ MHBAJIMIHOCTBIO, JIUI C
OrPAHUYEHHBIMHM BO3MOKHOCTSIMHU 310POBbS M APYTMX MAJIOMOOHIBHBIX
rpaxaal npu nocemennu OO0 «OCH «/leHTanrokc»

1. OOmue MoJI0KEeHUA

1.1. HacTosimast MHCTPpYKLMS ONpeesieT MpaBuiia MOBEAECHUs COTPYIHUKOB
OO0 «OCL «/lentamokc» (manee - OOIIECTBO) MPU MPEIOCTABICHUU YCIYT
WHBAJIMIAM, JE€TAM C UHBAJIUIHOCTBIO, JINLIAM C OTPAHUYEHHBIMU BO3MOKHOCTAMHU
3JI0POBbSI 1 UHBIM KaTETOPUSIM MAJIOMOOMIIBHBIX TPaXK/IaH.

1.2. MuBanua — nuo, KOTOPOEe MMEET HapyLIEHHE 3/I0POBbS CO CTOMKHUM
paccTpoilcTBOM  (yHKUMH  opraHusma, OOYCIIOBJIEHHOE  3a00JIEBaHUSIMU,
MOCJIEJCTBUSIMU  TpaBM UIU  JedeKTamMH, TMPUBOJSIINIEE K OrPAaHUYCHUIO
AKHU3HEJCIATEIIbHOCTU U BbI3bIBAIOIIEE HEOOXOAMMOCTh €0 COLUAIBbHOMN 3aluTh".
JluuaMm, NpU3HAHHBIM WHBAJIWAAMH, YCTAaHABIMBAETCS TPYINa WHBAJIUIHOCTH, a
JUIaM B Bo3pacte 10 18 JieT ycTaHaBiIMBaeTCsl KaTeropus “peOeHOK-UHBAIHI .

JIuna ¢ orpaHn4eHHBIMHU BO3MOKHOCTAMU 310poBbsi (JIOB3) — »T0 nua,
uMerone ¢usndeckrue M (WIM) TMCUXMYECKHUE HEIOCTaTKU 370poBbs, T. C
HapyLIEHUsIMU 3peHUs (He3psAuue, CIa0OBUAAIINME); C HApPYLIEHUSAMH ciayxa (He
CIIbIIIIAIIKE, CJIa0OCTBIIAIINE); C HAPYIIEHUSIMU PEUU, C HAPYIIEHUSMHU ONOPHO-
JIBUTaTEJIbHOTO amnmapara u apyrue. K 1aHHOW KaTeropum OTHOCSITCS MHBAJIUBI,
J€TU-WHBAIUIbI U JIUIA, HE IPU3HAHHBIE B YCTAHOBJICHHOM MOPSIAKE NHBAINAIAMH,
JNE€TbMU-UHBAJIMIAMHA, HO HMMEIOIME, BPEMEHHbIE WM MOCTOSIHHbIE OTPaHUYCHUS
BO3MOYKHOCTEH 3/10pOBbsi. OrpaHUUYECHHE BO3MOKHOCTEH 3J0pOBBS — IOJIHAS WJIU
YacTM4YHasl yTpara JHMIOM CIOCOOHOCTH WM BO3MOXHOCTH OCYIIECTBIISThH
caMOOOCITy’)KMUBaHHUE,  CAMOCTOSITENIbHO  TEpPEABUTaThCs,  OPUEHTHPOBATHCH,
o0IIaThCsl, KOHTPOJUPOBATH CBOE IMOBEICHHUE, 00ydaThCs W (WJIHM) 3aHUMATHCS
TPYAOBOM AEATEIBHOCTHIO.

MajsiomoOominbHble rpaxaane (MI) — »53To r0aM, HWCHBITHIBAOIINAE
3aTPyIHEHHUS] TIPU CaMOCTOSITEIbHOM TEPEIBMXKCHHH, TOJYYEHUH YCIYTH,
HE00X0AMMOW MH(POPMALIUUA WIIA TPU OPUEHTHUPOBAHUU B MPOCTPAHCTBE (JIIOJIU C
BPEMEHHBIM WJIM TMOCTOSIHHBIM HapyILIEHUEM 30POBbs, OEpPEMEHHbIEC >KEHILIUHBI,
JIFOJY CTapIIMX BO3PACTOB, JIOIU C IETCKUMU KOJISICKAMH U T.I1.).



PaGoTHuK o0mecTBa OTBETCTBEHHBIM 3a OKAa3aHHWE ITOMOIIM WHBAJIUAAM,
uHbIM JiuaM u3 kareropuu JIOB3 m MI', umerommx CTOMKHE paccTpoHCTBa
byHKIMA 3peHUs WM Ciyxa, W (WIH) CaMOCTOSTEIBHOTO TEPEIBIKCHUS —
paboOTHUK OOIIecTBa, HAa KOTOPOTO MPHUKA30M BO3JIOKEHBI OO0S3aHHOCTH TIO
COITPOBOX/ICHUIO TAHHOM KaTErOpUU JIULI.

ConpoBo:XIamuil MTHBAINWIOB, JAETEH C MHBAJUIHOCTBHIO, WHBIX JIAIl W3
kareropuu JIOB3 u MI' ot O0miectBa — paOOTHHK, MPOLIEAIIMN UHCTPYKTAXK IO
BOIIpOcaM oOecreyeHust TOCTymHOCTH yciayr OOiecTBa i yKa3aHHOW KaTeropuu
JIU1, CIOCOOHBIN 0Ka3aTh UM HEOOXOUMYIO TOMOIII.

JlocTynHasi cpefa — 3TO Takas OpPraHM3alysl OKPY’KAIOLIEro IMPOCTPAHCTBA,
Py KOTOPOW JIFOOOW HYeOBEK, HE3aBUCUMO (DU3UYECKUX BO3MOKHOCTEH, MMEET
BO3MOXXHOCTh OECTpPENsATCTBEHHOTO JOCTyIMa K JIIOOBIM OOBEKTaM COIHAIBHOM,
OOIIECTBEHHOM, TPAHCIIOPTHON M MHOW MH(PACTPYKTYphI, @ TAKXKE BO3MOKHOCTh
MEePEABUTATHCS 110 JTF0OOMY MapHIpyTy 3TOTO MPOCTPAHCTBA.

1.3. UHcTpyKIuss pa3paboTaHa B COOTBETCTBUU c denepaibHbIM
3aKOHOM OT 24 Hos0ps 1995 roga Ne 181-@3 “O coruanbHOM 3allIMTe HHBAJIUIOB B
Poccuiickoit ®@enepanun”, @enepanbHbiM 3akoHOM OT 28 nekabps 2013 roma No
442-03 “O0 ocHOBaxX COLMAIBHOTO OOCITY)XKMBaHUs TpaxaaH B Poccuiickoit
Oenepanun” (1.4 c1.19), GenepanbubiM 3akoHOM OT 1 nexadpst 2014 roma Ne 419-
@3 “O BHECEHMM M3MEHEHUW B OTIEIbHBIE 3aKOHOAATENIbHBIE aKThl Poccuiickoii
Qenepanuu MO BONPOCAM  COLMAJIBHOM 3alIUThl HWHBAJIHUJOB B CBSI3U C
patudukanueit KoHBeHIIMM O mpaBaXx HHBAIMAOB”, a TaKKe Ha OCHOBAHHUH
Meroauueckoro mnocoOuss ans o0ydeHus (MHCTPYKTHPOBAHHUA) COTPYIHUKOB
yupexxkaeaniit MCD u  japyrux opraHu3aiudii 1o BOIpocaM 0OeCTeUEeHUS
JOCTYMMHOCTH  JJIsl MHBAJIUJOB YCIAYr HW OOBEKTOB, Ha KOTOPHIX OHH
MPEJOCTABIISIOTCS, OKa3aHUsl MPU 3TOM HEOOXOAUMOM MOMOIIU, YTBEPKICHHBIM
MuHUCTEPCTBOM TpyJia U COLMAIbHOM 3amuThl HaceaeHust PO 2015 r.

1.4. Muctpykuust pazpaboTaHa B LEIAX oOecrnedeHusl JTOCTyNna WHBAINIOB,
JeTell ¢ MHBaJUIHOCTHIO, MHBIX Jull u3 kateropuu JIOB3 m MI' k yciayram u
00BeKTaM, Ha KOTOPHIX OHU MPEJOCTABIISIFOTCS, OKa3aHUs MPU TOM HEOOXOAUMON
MOMOIIIA, U MOXET OBITh WCIOJb30BaHA MPU HHCTPYKTUPOBAHUU PAOOTHUKOB
OO6mrecTBa, a Takke MPU HETIOCPEACTBEHHOM OKa3aHWUM YCIYT WHBAIUIAM, JIETSIM-
WMHBaJIWAaM, UHBIM JHiaM u3 kateropun JIOB3 u MI'.

1.5. TpeboBanust K ypOBHIO MOJITOTOBKU COITPOBOXKIAFOIIET0 pAOOTHHKA:

1.5.1. ITpoxoxIeHre UHCTPYKTaXka Mo BOIPOcaM 00eCreYeHus! JOCTYITHOCTH
IUIS. THBUIMJIOB, JIETEN ¢ MHBAIMAHOCTHIO, UHBIX Jul U3 kareropuu JIOB3 u MI'
yciyr O61ecTBa, ¢ OKa3aHUEeM IIPU ATOM HEOOXO0IMMOM MOMOIIIH.

1.5.2. 3naHue NOHATUS <«JOCTyNHas CpeAa» MU OCHOBHBIX TpeOOBaHUM
JOCTYITHOCTH OOBEKTOB M YCIYT ISl MAaJOMOOMIIBHBIX TPaK/laH; OCHOBHBIX BHIOB
ApXUTEKTYPHBIX, UH()OPMAITMOHHBIX u CUTYaI[MOHHBIX 0apbepoB,
MPENATCTBYIONIUX TOJYYEHUIO YCIYr MHBAIWJIAMH, AETBMH C HHBAJIUIHOCTHIO,
uHbIMH JunamMu u3 kareropuu JIOB3 u MI' HapaBHe ¢ JIpyruMu JIMIIAMU, a TAKKE
BO3MOYKHBIX CIIOCOOOB pa3penieHus yKa3aHHbIX 3aTPyIHEHUH.

1.5.3. OcBenOMJIIEHHOCTb O TIE€peYHe MPEIOCTaBISEMbIX YCIyT B
opraHuzanuu;, (GopMax W TOPSAIKE TMPEJOCTABICHHS YCIAYr (B yUpPEKIACHHH, Ha
JIOMY, 3JIEKTPOHHO U JUCTAHIIMOHHO).



1.54. HuabopMuUpOBaHHOCT, O  CIHEHHATBLHOM  (BCIIOMOTaTEIbHOM)
O0OpyIOBaHUU W  TPHUCIOCOOJCHHUSX JUISI HWHBAJIWIOB, HMCIOIIUXCS B
pacniopspkennn OO1IecTBa, HAMMYMU JTOCTYNMa K HUM, MOPSAKE UX SKCIUTyaTalluu
(BkirOuast TpeOOBaHUS O€30MIaCHOCTH).

1.5.5. O3HakomIIeHHE C TOPSAKOM 3BaKyalldd TPAKIaH B YUPEKICHUU, B
TOM YHCJIC MAJIOMOOMIBHBIX, B OKCTPEHHBIX CIIyYasX U Ype3BbIYaHBIX CUTYAIUIX.

1.5.6. Hanmnuue pa3paboTaHHBIX TIPaBUJI B3aUMOJICHCTBUS COTPYIHUKOB
OpTraHU3AIMH MTPH MPEIOCTABICHUHN YCIYT HHBATUIY, IETSIM C
WHBAJHTHOCTHIO.

2. Buabl 0apbepoB NpH 0KA3aHUHU YCJIYT HHBAJTUIAM, JAETAM €
HHBAJMJIHOCTHIO M HHBIM JiMuaMm u3 kareropuu JIOB3 u MI'

OcHOBHbIE KaTEroOpuy UHBAIUJOB, |3HauKMMble Oapbepbl OKpYXKaroUeil cpeabl (Ui yueTa u
JE€TeH-NHBAJINI0B U UHBIX JIHI] U3 yCTpaHEHUs Ha 0OBEKTE)
kareropuu JIOB3 u MI', nonexariue
COIIPOBO’KICHUIO OTBETCTBEHHBIM
JIMIIOM OT OpPraHU3alluyu C OKa3aHUEM
pabotHukamu OO01IecTBa HHOM
HOMOILY NPH MOJIYYEHUH YCIYT
NuBanuasi, AeTH c Beicokue  moporm, crymeHu.  OTcyTcTBHE

HHBAJTHIHOCTBIO, JIMLA ¢ BPEMEHHbIMIOopy4yHel, HapylleHue HX BbICOThL. HeposHoe,

WK  HOCTOSIHHBIM — HapYIIeHMEMcyonp3k0e W MArKoe  (C BBICOKAM — BOPCOM,
30POBbSI,  JIOAH  NPEKJIOHHOIO
BO3pacTa, NepeIBUraoIMecs  HA

KPecJI0-KoJIsicKax

KPYIHOHACBIITHOE U Ipodee) mokpeiTue. HenpaBuiibHO
YCTAaHOBJICHHBIE MAHIYChl, OTCYTCTBHE CKAaTOB. Y3KHE
NIBEpHbIE TIpOeMBbl U Kopuzaopbl. HeamanTupoBaHHBIE
caHUTapHble KOMHaTbl. OTCyTCTBHE MecTa  JJIf
pa3sBoOpoTa B MOMEILEHUAX. BpicOKOe pacnonoxeHue
nH(pOpMallMU Ha CTOMKAaX U CTeHIax.

HNuBanauawl, aeTH ¢Bricokue mnoporu, cryneHu. HepoBHOE M CKOJIB3KOE
HHBAJIMIHOCTHIO, JIMLA ¢ BPEMEHHBIMIIOKpbITHE. HempaBWIBHO yCTaHOBIEHHBIE NaHAYCBHI
WIH MOCTOSIHHBIM HapyumeHneMOTCyTCTBHE NOpY4YHEH. OTCYTCTBHE MECT OTIbIXa H4
310POBbS, JI0AH NMPEKJOHHOTQITYTH IBHKCHMUS.
BO3pacTa ¢ TMOpPa’keHHeM HUKHHUX
KOHEYHOCTeH (ucmoJib3yronue
TPOCTH, KOCTbLJIH, ONOPbI)

HNuBanuawl, JIeTH ¢TpynHocTH B OTKpbIBaHWM JABeped. TpyaHocT B
HHBAJTHIHOCTLIO, JIMIA C BPEMEHHBIMIIONF30BAaHUN  BBIKJITIOYATENISIMH, KpaHaMd ©  JIp.
HJIH IOCTOHAHHBIM HapyIIC€HUEMHeB03MOKHOCTb, CJI0XKHOCTh B HaNHMCAaHUU TEKCTOB.

310pPOBb, Joau NPEKJIOHHOT O} [y 1e orpaHUyYEHUS JEUCTBUS PYKaMHU.
BO3pPacTa ¢ MOPa’KeHHeM BEePXHHX
KOHEYHOCTel

[Iperpanel Ha NyTH [ABMKEHUS (KOJOHHBI, TYMOBI,
cToiiku u mpouee). CTymeHu, OCOOEHHO pa3HOU

reOMETPHH, 6e3 LBETOBOTO, TaKTUIILHOTO
o0o3HaueHust. OTCYTCTBHE KOHTPACTHOM U TAKTUIHHOM
Crenbie u c1adoBuASIINE HHBATHABI |y dopmarun " yKasareJeii. OtcyTcTBHE
MH(POPMaLMOHHBIX TabIMueK, BBITNIOJTHCHHBIX

mpudTom bpaitns. OtcyTcTBHE TOpy4YHEH, WHBIX




HanpaBisomux. HeopraHmzoBaHHOCTH JOCTyNa Ha
O0BEKT M MecTa OXHUJAaHUsA COOaKU-TIPOBOJHUKA.
OtcyTcTBUE AYONMMpYyromed 3ByKOBOM HHGOpMAIHH
[P SKCTPEHHBIX CIyYasix.

OTcyTcTBHE W HENOCTaTOYHOCTh  3PHUTEIBHOM
uHpOpMaLIUH. OtcyrcTBUE cypno- u
Lyxie u craBocbimane TudrocypronepeBoja u nepeBoguuka. OTcyTcTBHE
AyJAUOKOHTYpA, HHAYKIOUOHHBIX IIETCIIb.
DJeKTpOMarHUTHBIC TOMeXH. MHbIe HHpOpMaOHHbIE
Oapbepbl U OTCYTCTBHE JyONUPYIOIIEH CBETOBON

UH(OPMALIUU TIPH YPE3BBIYANHBIX CUTYAIIHSX.

OrtcytcTBUE (He1OCTaTOYHOCTB) MTOHATHON

HHPOpMalNH HHOpMAallMM Ha IIPOCTOM  A3BIKC
HNuBanuabl C 0COOEHHOCTAMH (b pMaLiH, (1) pMan p

OTcyTcTBUE Orpa)ACHUHM OMacHbIX MeCT. TpyIaHOCTH
HHTEJIEKTYaJIbHOI'0 Pa3BUTHSA

OpUCHTAllUKM IIPpXM HCOJHO3HAYHOCTHU I/IHCI)OpMaI_II/II/I.
HCOpFaHI/ISOBaHHOCTB COIIPOBOKICHHA HA 00BEKTE.

3. ConpoBoxaeHne HHBAJIU/IOB, eTell ¢ HHBAJTHIHOCTHIO HA IpUeMe U
NPH 0OKA3aHUU UM YCJIYT

3.1. HVuBamumam, ACTSM C WHBAIUIHOCTBIO, WHBIM JIMIIAM W3 KaTErOpUHU
JIOB3 u MI" oka3piBaeTcsi He0OOX0AMMasi IOMOLIb COMPOBOXKAAIOIIUM PaOOTHUKOM
pu BXOJI€ B 37aHue (BBIXOJIE€ W3 37aHUsA), CAa4ye€ BEPXHEH OJekIbl B rapaepood
(MOJTyYEHUHU U OJIEBAaHUM BEPXHEU OJI€KIbI).

3.2. B mepBoodepesHOM TOPSIKE YTOUHICTCS, B KAKOH TTOMOIIN HYKIaeTCS
WHBaIHI, peOCHOK ¢ MHBAIMIHOCTBIO WM MHOE Jnmo u3 kareropuu JIOB3 u MIT
11eJ1b MOCEIIEHUS OpTaHU3aIMH, HEOOXOIUMOCTh COITPOBOKICHUS.

3.3. Jms oOecneyeHus NOCTyma JHI] JAHHOW KaTErOpuM K yciayram
OpraHU3aIMH COMTPOBOXKIAIONINN PAOOTHUK JTOJKEH:

3.3.1. Pacckazarb unBanuay, peOCHKY ¢ HHBAIUIHOCTHIO WM UHOMY JIMITY U3
kareropun JIOB3 u MI' 00 0COOEHHOCTSIX 3[aHWs OpraHU3allUH: KOJIHYECTBE
ATaXel; HAIMYUKU JU(TOB, MOPYUHEH, JPYrUX MPUCHOCOOJEHUN U YyCTPOMCTB s
WHBAJIWJOB  TMPUMEHUTEIBHO K  ero  (PyHKUMOHAIBHBIM  OTPAaHUYCHUSIM;
PAaCIONIOKEHUU CAaHUTApPHBIX KOMHAT, BO3MOXHBIX MPEMSATCTBUSX HA MYTH U T.1.;
HEOOXOJMMBIX JIJII OKa3aHUs YCIYTHM CTPYKTYPHBIX IMOJpa3eleHUsIX OpraHu3aluu
U MeCTax MX PacroJIOKEHUs B 3JaHUU, B KAKOM KaOWHETE U K KOMY OOpaTUTHCS T10
BOIIPOCaM, KOTOPbI€ MOTYT BO3HUKHYTh B XOJI€ MPEIOCTABJICHUS YCIIyTH.

3.3.2. Ilo3HakoMHTh MHBaIKAQ, peOCHKA ¢ MHBATUIHOCTHIO WJIM UHOE JIUIIO
n3 kareropun JIOB3 m MI' co Bcemu creruandcraMu, 3aJelCTBOBAaHHBIMU B
paboTe ¢ HUM, TUYHO, MPEJCTABUB N0 (HhaMUIIMK, UMEHH U OTYECTBY CIECIUAINCTA U
uHBaNMMaa Ipyr npyry. MadopmupoBarh, kK KOMy OH JIOJDKEH OOpPaTHTHCS BO BCEX
CJIy4asiX BO3HUKAIOIINUX 3aTPYTHCHUI.

3.3.3. Ilpu oxazaHum yCIyrd B YUPEKICHUU YETKO Pa3bSICHUTH Tpaduk
OKa3aHUs yCJIYyTru (BbIIATh PaClMCAHUE MpUeMa rpaxkaaH, 3alucaTh Ha JIUCT BpeMsl U
MECTO OKa3aHMs YCIyTd W T.1.); yKa3aThb MECTO €€ MpoBeAeHUs (MOKa3aTh HYXHBIH
KaOWHET), aKIEHTUPOBAB BHHMAaHUE HAa MYyTh MO YYPEKACHUIO OT BXOJa JI0



KaOuHeTa, IpU HEOOXOAUMOCTH COMTPOBOUTH A0 MECTa OKa3aHUsl YCIYTH.

3.3.4. OOecnieunTh JAOMYCK B 3/1aHWE COOAKU-TIOBOABIPS, COMPOBOKIAIOIICH
WHBAJIUIA 110 3PEHUIO.

3.4. QOco0eHHOCTH O0LIEHUSI ¢ MHBAJWIAMH, 1€ThMH, MMEIOINMHU
HApYIIIEHHE 3PEHNUsI MJIH He3PAYHUMM:

3.4.1. Oxka3piBasg CBOIO TOMOIIL HE3PSUEMY UEIOBEKY, HAMpaBISIUTE €ro, He
CTUCKMBAsi €r0 PYyKy, WJMTE TaK, Kak Bbl OObIYHO XojauTe. He HYXHO XBaraTh CJENOTro
YeJioBeKa U TallUTh €ro 3a coOoi. Eciiv BBl 3aMETHIIM, YTO HE3pAYMN YeJIOBEK COMJICS C
MapuipyTa, HE YIOpaBIsSHTE €ro JABMKEHHUEM Ha PACCTOSHUM, MOJONAMTE U TOMOTHTE
BBIOpATHCS HAa HY>KHBIN MYTh.

3.4.2. OnumuTe KpaTko, r7e Bel HaxoauTech. Hanpumep: “B uentpe 3ana, npumepHo
B mmectu marax ot Bac, ctout cron”. Mu: “CneBa ot aBepH, Kak 3aXOAUIIb — KOGEHHBIN
cronuk”. TlpenynpexnaiTe 3apaHee O MPEMSATCTBUAX: CTYMNEHSX, Jy)KaX, sSMax, HU3ZKUX
npuToJiokax, Tpybax u T.1. Hcnonw3zyiite (pasbl, XapakTEpU3YIOIIHE  IBET
(cmaboBuasIIIEMY), PACCTOSIHUE, OKPYKAIOIIYI0 0OCTaHOBKY.

3.4.3. He xomanayiiTe, He TporaiiTe M HEe UTpaiiTe ¢ COOAKONH-TIOBOABIPEM.

3.4.4. Korma BBl mpenjaraete He3psYeMy UYEJIOBEKY CECTh, HE yCa)KMBaWTE €ro, a
HaIpaBbTE €r0 PyKy Ha COMHKY CTYJIa WU MOJJIOKOTHUK. He BoUTE MO MOBEPXHOCTU €0
PYKY, a 1aiiTe eMy BO3MO>KHOCTb CBOOOJTHO MOTPOraTh MpeIMeET.

3.4.5. Kornaa BbI 00111aeTech ¢ Tpynnoi He3psAuux JroJieH, He 3a0bIBaiiTe KaXKIbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIacTecCh.

3.4.6. He 3acraBnsiiTe Bamiero coOecelHHKa oOpamarbcsi B MYCTOTY: €CIU  BBI
NEPEMEIIAETECH, IPEIYTIPEAUTE €r0 00 ITOM.

3.4.7. N30eraiiTe pacIIbIBUATHIX OMPENEICHUN U WHCTPYKIIMM, KOTOpbIE OOBIYHO
COMNPOBOXKAAIOTCS KECTaMH, CTapalTech OBITh TOYHBIMM B omnpegeneHusx: “Crakad
nocepenune crona’, “Ctyn cnpasa OoT Bac™.

3.4.8. OxkasbIBas IOMOIIL HE3PSIUEMY, JBUTAWTECh HE TOPOISACH, M TIPHU CITYCKE WA
noAbeMeE MO CTYNEHbKaM BEUTE HE3PSUEro MepreHIMKyIIpHO K HUM. He nenaiite phIBKOB,
PE3KUX JBUKECHHM, IPETYIPEXKAANTE O MPEMATCTBUAX.

3.4.9. Ecmm BBI coOMpaeTech YUTaTh HE3pSUYEMy UYEJIOBEKY, CHadayia MpeayNpeauTe
ero o0 stom. ['oBopute 00bIYHBIM rosiocoM. Korga He3psuuil yenoBek JOJIKEH MOANUCATh
JIOKYMEHT, TMPOYUTAUTE €ro 00s3aTeIbHO TMOJTHOCTHhIO. HBAMIHOCT, HE OCBOOOXKIAET
CJIETIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON 3aKOHOAATEIIbCTBOM.

3.4.10. He otOupaiiTe 1 HE CTUCKUBAWTE TPOCTb.

3.5, Oco0eHHOCTH O0LIEHUS ¢ UHBAJIWIAMU, 1eTbMH, MMEKIIUMHU
HAPYIIEHHUS CJIyXAa!

3.5.1. PasroBapuBasi ¢ 4eIOBEKOM, y KOTOPOTO IJIOXOM CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3atemMHsiiTe CBOE JIMIIO M HE 3aropaKuBaTe €ro pykaMu, BOJOCaMU WJIM KaKUMU-
TO npeaMeTramu. Bain coO0eceTHUK NOIKEH UMETh BO3MOXKHOCTh CIEIUTH 32 BBIPAKEHHEM
BaIlIeTO JIMI[A, B YACTHOCTH TYO.

3.5.2. CymecTByeT HECKOJbKO THUIIOB W CTeneHed T1yxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIOCOOOB OOIICHHS C JIFOJIbMH, KOTOpBIE IJI0XO0 ciblmat. Eciau Bbl He
3HaeTe, KaKoW MpearnovecTh, CIpocuTe y HUX. HekoTopwie JH0aM MOTYT CIBIIIATh, HO
BOCIIPUHUMAIOT OTJIEJIbHBIE 3BYKH HEMPABWIBHO. B 3TOM citydae roBopute 0ojiee TpOMKO |
YEeTKO, oaoupas




NOAXOMASIIIUNA YpoBeHb. B apyroMm ciydyae MoHAamOOWTCS JMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJOBEeK yTPaThil CIOCOOHOCTh BOCIPUHUMATh BBICOKMEUYACTOTHI.

3.5.3. UroObl mnpuBIeYhL BHUMAHHE YEJIOBEKA, KOTOPHIA IUIOXO CIIBIIINT,
HA30BUTE €ro 1Mo uMeHU. Eciii 0TBeTa HeT, MOKHO CJIeTKAa TPOHYTh YEJIOBEKA WIIH 3K
IIOMaxaThb PyKOM.

3.5.4. T'oBopute sicHO U poBHO. He HY)KHO U3NMUIIHE MOJYEPKUBATH YTO-TO.
KpuruaTh, 0cOOEHHO B yX0, HE HAJO.

3.5.5. Ecim Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiTe mepedpasupoBaTh
cBoe rmpemioxeHue. Mcnonb3yiite skecThl. YOemuTech, 4YTOo Bac moHsiau. He
CTECHSITECH CIIPOCUTH, TMOHST JIU Bac COOECETHHK.

3.5.6. Ecam BB coobmraere nHpOpMAIUIO, KOTOpas BKIIOYAET B ce0s HOMED,
TEXHUYECKUN WIH JIPYrol CIOXKHBIA TEPMHH, aJpec, HAIUIIUTE €€, COOOLIUTE MO
(dakcy WIN 3JIEKTPOHHON MOYTE WX JIOOBIM JAPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLJIa TOYHO MOHSITA.

3.5.7. Ecnm cymecTBylOT TPyAHOCTH TPH YCTHOM OOIIEHUU, CIIPOCHUTE, HE
Oyner nu mpomie nepenucwiBathesi. He roBopute ‘“JlagHO, 3TO HEBaxHO...”.
CooO111eHus JOKHBI ObITh MPOCTHIMH.

3.5.8. He 3aOwiBaiite o cpene, koTtopas Bac OKpyxaeT. B Oonbmmx wiu
MHOTOJIIOJIHBIX TOMEIICHUSIX TPYIHO OOMIAThCA C JIOABMH, KOTOpBIE IUIOXO
cablmar. SIpkoe CoJIHIIE WJIK TE€Hb TOXKE MOTYT ObITh Oapbepamu.

3.5.9. Ouenp YacTto TIyXue JIOIM HCHOJIB3YIOT SI3BIK JKecToB. Eciam BbI
oOImaerecr 4epe3 MEepeBOAYMKA, HE 3a0yapTe, YTO O0Opamarbcs HAI0
HETIOCPEICTBEHHO K COOECETHUKY, a HE K TIEPEBOTUHKY.

3.5.10. He Bce mromu, KOTOpBIE TIJIOXO CIBIINIAT, MOTYT YMTaTh MO rydoam. Bam
Jyd4Ille BCEro CIPOCUTh 00 ATOM TpH MepBoil Bcrpede. Ecnm Bam cobeceqHuk
o0namaeT HSTUM HAaBBIKOM, HY)XHO COOJIIO/IaTh HECKOJbKO BaKHBIX MPABHIL.
[ToMHUTE, YTO TOJTBKO TPU U3 IECATH CIOB XOPOIIO MPOYUTHIBAIOTCSI.

3.5.11. HyxHO cMOTpeTh B JUIO0 COOECEIHUKY M TOBOPUTH SICHO U MEJJICHHO,
UCIIOJIB30BaTh MPOCThIe (pa3bl U M30eraTh HECYIECTBEHHBIX CJIOB; HCIOJIH30BaTh
BBIPDOKEHHUE JIMIIA, JKECTHI, TEJOJIBIDKCHUS, €CJIIM XOTUTE TMOJYEPKHYTh WU
MPOSICHUTH CMBICIT CKA3aHHOTO.

3.5.12. He wmensiite Temy pasroBopa 0e3 mnpeaynpexacHus. Mcmonb3yite
nepexoiHbie Ppaswl Bpoje: “Xopolo, Tenepb HaM HYKHO 0OCYIUTh...”.

3.6. Oco0eHHOCTH 00LIeHNS ¢ UHBAJIWIAMMU, IeTbMH, UMEIOIIUMH pPeYyeBble

HAPYIIEHHUSI:

3.6.1. Hcnonw3yiiTe 1OCTYNHBIN SA3bIK, BIpAXKalTEeCh TOYHO U IO JIETY.
3.6.2. W30Oeraiite CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAXKEHUM, €CIU TOJBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOCCETHUK C HUMH 3HAKOM.
3.6.3. He rosopute “cBricoka’. He qymaiite, yTo Bac He MOMMYT.
3.6.4. T'oBopss 0 3amavyax WM TPOEKTE, pacckaszblBaiiTe Bce “mo maram”. Jlaiite
BO3MOYKHOCTh COOECETHUKY OOBITpaTh KAKIBIM IIar MOCJE TOr0, KaK Bbl OOBSICHHWIN
emMy.
3.6.5. Hcxonmurte U3 TOTO, 4TO YEIOBEK C HAPYIMICHUSIMU PEUN UMEET TaKOU KE OTIbIT,
KaK ¥ JII0OOH ApyTOH.
3.6.6. Ecnm Heobxoaumo wimocTpauuu uia gororpaduu. bynbre roToBbl MOBTOPUTH
HECKOJbKO pa3. He cpaBaiitech, ecnmm Bac ¢ TMEpPBOro pa3a HE MOHSUIIH.




3.6.7. OOparaiiTech ¢ 4EJIOBEKOM C PEUYEBLIMU HAPYLICHUSIMH TOYHO TaK e, KaK Bbl ObI
obOpaianuce ¢ 1o0bIM IpyruM. B Gecene o0Cyk1aiiTe Te K€ TEeMbI, KaKue Bbl 00CYXK/1aeTe ¢
JPYTUMU JTIOAbMU.
3.6.8. OOpaiaiiTech HEOCPEICTBEHHO K MHBAJIHY, PEOCHKY.
3.6.9. Ecam 310 HEoOX0AMMO, MOXKETE 3alHcaTh CBOE COOOIICHHWE WM TPEIIOKCHUE Ha
Oymare, peJIOKUTE CBOEMY COOECETHUKY OOCYIUTh €r0 C IPYTrOM UJIU CEMbEIl.

3.7. Oco0eHHOCTH 001IeHNs] ¢ NHBAJIWIAMM, 1€ThbMH, UMEKIIIUMHHADPYIIIEHUS

ONOPHO-/IBUIATEJIbHOI0 annapara:

3.7.1. Korga Bbl TOBOpUTE C WHBAIUAOM, PEOCHKOM, IMOJB3YIONIUMCS WHBAIUIHON
KOJISICKOM WJIM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI BAllld U €ro TJla3a ObUTM Ha OJHOM
YpOBHE, TOTJIa BaM OYyJIET JIeTye pa3roBapuBaTh.
3.7.2. IlomHuTe, 4TO MHBANUIHAS KOJISICKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
3.7.3. Bcerna cnpamuBaiiTe, HyKHa JId Ballla TOMOIIIb, MPEXK/IC YEM OKa3aTh €e.
3.7.4. Ecnu Bame mpemiokeHHe O MOMOIIU MPHUHSATO, CIOPOCUTE, YTO HYXKHO JejaTh, U
YETKO CJICYUTE UHCTPYKIUSM.
3.7.5. IlomHuTe, 4TO, KaK MPaBWIO, Y JIOJCH, UMEIOIIUX TPYAHOCTH MPHU MEPEABUKCHUH,
HET MpoOJIEM CO 3pEHUEM, CIIyXOM U TOHUMAHHUEM.
3.7.6. He mymaiite, 9T0 HEOOXOIUMOCTH IOJIH30BATHCS WHBATUIHOW KOJSCKOW, KOTOPHIC
HE YTPaTWIA CIIOCOOHOCTH XOJUTh M MOTYT MEPEIBUTATHCS C TIOMOIILI0 KOCTBUICH, TPOCTH
u T.a1. Komsicku OHHM HCHONB3YIOT IS TOTO, YTOOBI DKOHOMHTH CHJIBI H OBICTpEe
TIepeIBUTATHCS.
3.7.7. Bcerma nu4yHO YyOEXIaWTeCh B JOCTYINHOCTH MECT, T/€ 3alUIaHUPOBAHbI
MEpOTpUATUA. 3apaHee IOUHTEPECYHTeCh, KaKME MOTYT BO3HUKHYTh MPOOJIEMBI WM
Oapbephl, ¥ KaK UX MOXKHO YCTPaHUTh.
3.7.8. Ecnm cyimiecTBylOT apXUTEKTypHBIE Oapbephl, TPEIYIPEIUTE O HUX, YTOOBI YETIOBEK
3apaHee UMeJl BO3MOKHOCTh MPUHUMATD PEIICHHUS.
3.7.9. He nano xyionath 4ejloOBEKa, HAXOAIIECTOCS B HHBAJIMIHON KOISACKE, IO CIIMHE WA
1o TIeyy.
3.8.  Oco0eHHOCTH O0IIIEHHSI ¢ MHBAJIUIAMU, J€TbMH € 3aJeP:KKOH NCHUXHYECKOT0
Pa3BUTHA:
3.8.1. Tlcuxumyeckue HapyIIEHUS — HE TO K€ caMoe, YTO MpoOIeMbl B pa3BUTUH. Jltoau C
MICUXUYECKUMHU TPOoOJeMaMi MOTYT HCIBITBIBATh AMOIIMOHAIBHBIE PACCTPOMCTBA WIIH
3aMEeNIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOW OCOOBIN M M3MEHUYUBBIN B3TJIS]] HA
MUp.
3.8.2. PoBHbIH, BeIIEp)KaHHBIA TOH B Pa3rOBOpax.
3.8.3. T'oBopuTe OTYETIMBO, HETOPOILIMBO, IO BO3MOXHOCTH HE ITOBBIIIAS T'0JIOCa, KOrja
TpeOyeTCs OCTAHOBUTH CIUIIIKOM PACXOUBIIETOCS peOeHKA, MPEJOTBPATUTH BO3HUKAIOIIICE
CTOJIKHOBEHHE.
3.8.4. Heob6xoaumMo MOMHHUTBH, YTO 3JIOYNOTPEOJEHUE MOBBIIMIEHUEM T0JIOCA HEPBUPYET,
BO30YXK1aeT BO30YIUMBIX.
3.8.5. ITlomuute, yTo y uHBaNKUA0B, fetei ¢ 3IIP yacto BcTpeuaeTcss oueHb 3HAUUTEIbHAS
MOJIPaXKATEIPHOCTh W YTO CBOUM OOIIMM IOBEICHHEM COTPYIHHUK ITOKA3bIBACT 3TAJIOH
MIOBEJECHUS U OOIIECHUSL.

3.8.6. Bcerma m BO BceM yMmeilTe NOBOAWTH HAYaTyl0 C WHBATUAAMU, JETHbMH paboTy,
IIPOSIBIIINTE HACTOUYHUBOCT.

3.8.7. He roBopurte mpu MHBaIUAAX, JETAX 00 OTPUIATENBHBIX WIH MOJIOXKUTETTBHBIX
yepTax UX CaMuX WU APYTUX JIIOAEH, O BalllUuX HAOIIOJEHUIX, XapaKTEPUCTUKAX, CEMEMHBIX
YCIOBUSIX, HACJIEICTBEHHOCTH W JPYTUX JAHHBIX, MOTYIIUX OBITh  MO-CBOEMY



UCIOJIb30BAHHBIX MHBAJIMJAMU, IE€TbMH.
3.8.8. IlomHuTe, 4TO JItOAU C 3aJEPKKON B Pa3BUTUU JI€ECIIOCOOHBI U MOTYT MOJIUCHIBAThH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, IaBATh COIJIACHEe HA MEIUIMHCKYI0 IOMOIIb M T.1.
3.8.9. Oo0parmaiiTech HEMOCPEACTBEHHO K UETIOBEKY.
3.8.10. OGpamaiitech ¢ YeTOBEKOM C MpoOjJeMaMy Pa3BUTHS TOYHO TaK K€, KaK BBI ObI
obparmaimch ¢ Tr0sIM ApyTuM. B Gecene oOcykmaiiTe Te )Ke TEMBbI, KaKhe BBl 00CYXIaeTe ¢
Opyrumu JroasMu. Harpumep, Tutanbl Ha BEIXOAHBIE, OTITYCK, TOTOAA, OCIEAHUE COOBITHS.
3.8.11. Micxonute U3 TOT0, YTO YEJIOBEK C 3a/IEP>KKOW B PA3BUTHUU UMEET TaKOM K€ OTbIT, KaK
1 110001 APYroil 4elloBeK.

3.9.  Oco0eHHOCTH 00LIEHHS C MHBAJIWIAMH, 1eThMH, MMEIOIINMHU HAPYILIEHUSI

HHTEJIEKTA (ICMXUYeCKHe HAPYIIICHUSA):

3.9.1. Ilcuxumyeckue HapylIeHUS — HE TO K€ caMoe€, 4TO MpoOJieMbl B pa3BUTHH. JIroau ¢
MCUXUYECKUMHU TMpOOJIeMaMl MOTYT HCHBITHIBATh AMOIIMOHANIBHBIE PACCTPONCTBA WIU
3aMEIIAaTENbCTBO, OCIOKHSIIOIINE UX JKU3Hb. Y HUX CBOM OCOOBII M M3MEHUYUBBIN B3I HA
MUD.
3.9.2. He Hango gymats, 4TO JIOAU C HAPYIICHHEM WHTEIJICKTa 0053aTelbHO HYKIAIOTCS B
JIOTIOJTHUTETHFHON TTOMOIIH U CHICIIHAIEHOM OOpAICHHH.
3.9.3. OOpamaiitech ¢ JIOABMH C HapylIGHHEM HMHTEIUIEKTa  (NMICUXUYECKUMU
HapyIICHUSAMH) KaK C JHYHOCTSIMH. He HyXHO nenatb NpexAeBPEMEHHBIX BBIBOJIOB Ha
OCHOBAHUU OIIbITAa OOIIEHUS C IPYTHUMH JIFOJBMU C TaKOH k€ (pOopMOii MHBATIMIHOCTH.
3.9.4. He cnenyer mymaTh, 4TO JIOJU C TCHUXHYECKUMH HapyHICHHSIMH Oojee IpYyrux
CKJIOHHBI K Hacwinuio. 10 Mud. Eciau BbI JAPy:KeTH00HbI, OHU OYAyT YyBCTBOBATH celsl
CIIOKOIHO.
3.9.5. HeBepHo, uTO MIOAM C TCHUXWYECKHUMH HAPYIICHUSMH HMEIOT TMpoOJIeMbl B
MOHMMAaHUU WIA HUKE TI0 YPOBHIO HHTEJIEKTA, YeM OOJILITUHCTBO JTIOJICH.
3.9.6. HeepHo, 4TO 5IOAM C TICUXUYECKMMU HAPYIICHUSMHU HE CIOCOOHBI 3aHHUMAThCS
TPYAOBON NeATeIbHOCThI0. OHM MOTYT BBIIIOJIHATH MHOKECTBO OOSI3aHHOCTEN, KOTOpBIE
TpeOYIOT ONIPEIeTIEHHBIX HABBIKOB U CITOCOOHOCTEH.
3.9.7. He nymaiite, 4TO JIOAU C TICUXUYECKUMHU HApPYIICHUSMU HE 3HAIOT, YTO JJS HHUX
XOpOIIIO0, a 9TO — TUI0XO.
3.9.8. Ecnam dyemoBek, MMEIOMNN TICHXWYECKHE HAPYIICHUS, PACCTPOEH, CIPOCHUTE €ro
CIIOKOWMHO, YTO BBl MOXETE CJENaTh, YTOOBI TOMOYb EMY.
3.9.9. He nymaiite, 9TO 4€JIOBEK C MCUXHUUYECKUMU HAPYIICHUSIMH HE MOKET CIIPABHUTHCS C
BOJIHCHHEM.
3.9.10. He roBopute pe3ko ¢ 4eTOBEKOM, UMEIOIIUM IICUXUYECKIE HApYIICHUs, JaXKe eCIH Yy
Bac €CTh I 3TOTO OCHOBAHUSI.

3.9.11.

4. IlopsiioOK AeMCTBUM NPU OKA3aHUU YCJIYT HHBAJIUIAM, AETIAM C

HHBAJIHMIHOCTBHIO U HHBIM JuuaM u3 kateropun JIOB3 u MI', umeromux
CTOMKHE paccTpocTBa QyHKIMIA 3peHHs CAMOCTOATEIbHOI0
nepeaBUKeHUs
4.1. ConpoBoXIEeHUE WHBAIUIOB, JE€TEH C MHBAJUIHOCTHIO M WHBIX JIHUI[ U3 KAaTETOPUH
JIOB3 u MI', umeronux CTOKHE paccTpoilcTBa (DYHKIMM 3pEHUS U CaMOCTOSTEIHLHOTO
MIEPEBIDKCHUS M OKa3aHUS MM HEOOXOJIMMOM ITOMOIIHM, BO3JIOKEHO Ha CIICIIUATIUCTOB II0
COTMaIbHOM paboTe.

4.2. 1lpu noceueHuy OpraHu3ali UHBAIN], peOSHOK C MHBAIMIHOCTBIO U MHOE JIULO U3
kareropuu JIOB3 u MI', umeronux croiikue paccTpoiicTBa (PYHKIMI 3peHHUsI, UK CIyXa U
(WJIM) caMOCTOSATENBHOTO MEPEABUKEHMS, BBI3BIBAET MO KHOIKE BBI30BA OTBETCTBEHHBIX 32



OKa3aHH€ ITOMOIIHN JIUIIaM ﬂaHHOﬁKaTeropHH:

4.3. OtBeTcTBEeHHBIH pPAOOTHUK TMpPH TMOJTYYCHHH BBI30BA OKa3bIBa€T MOMOIIb B
peoAoJeHNH OaphepoB: OPraHU3yeT COMPOBOXKACHHE HMHBAIWIA, peOCHKA- MHBAIHUIA 0
MecTa MPEJOCTaBICHUS YCIYT, COPOBOXKIAAET €ro JO BBIXOJA M3 3/1aHUs OpraHU3aLMH, a
pu HEOOXOAMMOCTH MO MYTH ABMXKEHUSA — JI0 CTOSHKH aBTOTPAHCIOPTA JIMOO OCTAaHOBKHU
0OIIIECTBEHHOTO TPAHCIOPTA; JMOO BBI3BIBACT TakcH (MO mpochkOe mHBamuaa). Oka3pBaeT
MIOMOIIIb B ITOCA/IKe/BBICAIKE.

44. B cayyae HEOOXOAMMOCTH OTBETCTBEHHBIM paOOTHHUK IMpeiJiaraeT IOMOIIb B
COMPOBOXKICHUH UHBAJIUAA, peOEHKAa C MHBAIMHOCTHIO U MHOTO Jinlla U3 Kareropuu JIOB3
u MI' no TyaleTHOM KOMHAaThl, rapaepoda, OKa3blBaeT MOMOIIb TrapAepoOOIIUKY MpU
0JIeBaHUU (pa3/ieBaHNM) YKa3aHHON KaTeropyuy WHBAJIUIOB.

5. O0mme npaBmJia 3TUKETA

5.1. [Ilpu mpemocTaBiIeHHH YCIyr HHBAIHIAM HEOOXOIMMO COONIOAATh CIEAYIOIINE
oOmye mpaBuiia dTUKETA MPU OOIICHWH C WHBAIUAAMH, ACThbMH- MHBATUAAMH W WHBIMH
mauamu n3 kareropun JIOB3 m MI', KOTOppIMM MOTYyT BOCHOJIB30BATBHCS COTPYAHUKH
OpraHu3alliH, B 3aBUCUMOCTU OT KOHKPETHOM CUTYaIUU:

5.1.1. OOGpaieHue K 4YeIOBEKY: MPU BCTpede OOpallaiTech ¢ WHBAIMJIOM BEXKIUBO H
YBAXUTEJIBHO, BIIOJIHE €CTECTBEHHO IOKAaThb WHBAJIUAY PYKY: Jaxe TeM, KOMY TPYIHO
JIBUTATh PYKOW WJIM KTO TOJIb3YeTCS MPOTE30M, BIIOJIHE MOXKHO TOXKaTh PYKYy — MPaBYIO
WIM JIEBYIO, YTO BIOJIHE aomyctumo. Korja Bbl pasroBapuBaeTe ¢ HMHBAIMJIOM JIFOOOM
KaTeropuu, oOpallaiiTech HENOCPEACTBEHHO K HEMY, @ HE K COINPOBOXKAAIOIIEMY WIIU
CYpAOIEPEBOTUNKY, KOTOPBIE MIPUCYTCTBYIOT MPU Pa3roBOpE.

5.1.2. AIEKBaTHOCTh M BEXJIMBOCTh: OTHOCHUTECh K JPYrOMYy 4YEIOBEKy, Kak K cebe
caMoMy, TOYHO TaK K€ €ro yBakaliTe — W TOTJla OKa3aHHe YCIYTH B YUYPEXKACHUU W
oO1eHue 0yayT 3¢ (PeKTUBHBIMU.

5.1.3. HazmbiBaiiTe cebsi U Apyrux: KOT/a Bbl BCTPEYAECTECHh C YEIIOBEKOM, KOTOPBIM IIOXO
BUJIUT WJIU COBCEM HE BHUJIUT, 0053aTEILHO HA3bIBAWTE C€0s U TEX JIFO/ICH, KOTOPBIC MPUIILITH
¢ Bamu. Ecnu y Bac o6miast 6ecena B rpyiine, He 3a0bIBaliTe MOSICHUTH, K KOMY B JaHHBIM
MOMEHT BbI 00paIliaeTech, 1 Ha3BaTh CEO4I.

5.1.4. llpemyiokeHWe MOMOIIU: €CIU BBl Mpejjlaraete MOMOIllb, KAUTE, TMOKa €€
NPUMYT, a 3aT€M CHpaIIuBaiTe, YTO U KaK JeiaTh, BCEr/a MpeiaraiTe MOMOIIb,
CCJIM HY>KHO OTKPBITH TSDKETYIO IBEPb WU O0OOUTH MPETATCTBHE.

5.1.5. ObecrnieueHre JTOCTYMHOCTH _ YCIAYT: Bcerja JIMYHO YyOexXJaaWTech B
JTOCTYITHOCTH MECT, TJI¢ IPEIYCMOTPEHO OKa3aHKE YCIYT U IIPHEM TpakIaH. 3apaHee
MTOMHTEPECYHUTECh, KaKME MOTYT BO3HUKHYTH TPOOJEMBI WM Oapbephl W KaK X
MO>KHO YCTPaHHTb.

5.1.6. OOpalenne ¢ KpeciIo-KOJISICKOW: WHBaJIUAHAS KOJISICKA — JTO 4YacTh
HEMPUKAacaeMoro TPOCTPAaHCTBA UEJIOBEKa, KOTOPBIM ee Hcmoian3yeT. He
oOJloKayMBalTeCh Ha Hee W HE TojKalWTe. Hawyarh KaTUTh KOJICKY O€3 corjiacus
WHBaJIHMIa — TO )K€ CaMO€, YTO CXBAaTUTh U ITOHECTH YeJIOBEKa Oe3 ero pa3penieHus.
Ecnu Bac mompocwiy moMo4s MHBAIHUIY, IEPEIBUTAIONIEMYCS Ha KOJISICKE, CHaJaJia
KaTuTe ee MeaeHHo. Komsicka ObICTpo HabUpaeT CKOPOCTh, U HEOXKUIAHHBIA TOTIOK
MO>KET MPUBECTH K MOTEPE PABHOBECHSI.

5.1.7. BHHMMaTEIBHOCTb U TEPIEIUBOCTh: KOTJIa Bbl PAa3rOBapUBAETE C YEIOBEKOM,
UCIIBITHIBAIOIINM TPYAHOCTH B OOINEHWH, CIyIIaTe €ro BHHUMATENbHO. bynbre
TEPIENHBHI, )KIUTE, KOT/Ia YeJIIOBEK caM 3aKkoHYHT (ppazy. He mompasmsiiTe ero u He




JoroBapuBaiTe 3a Hero. Hukorna He MPUTBOPSANUTECH, YTO Bbl TOHUMAETE, €CIU Ha
caMOM jeie 3T0 He Tak. [loBTopuTe, 4TO BBl MOHSUIM, ATO IOMOXET YEJIOBEKY
OTBETHUTH BaM, a BaM — ITOHSATh €T0.

5.1.8. Pacmonoxkenue Jisi  Oecenbl: KOrja Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIUMCS MHBAJIUIHOM KOJSICKOM WM KOCTBUISIMH, PACIOJIOXKUTECh TaK,
yTOOBI Ballli W €ro Tjia3a OBUIM HAa OJHOM YPOBHE, TOTJa BaMm OynaeT Jierde
pasroBapuBaTh. PazroBapuBasi ¢ TeMU, KTO MOXKET, YATATh MO Ty0aM, PaclooKUTECh
Tak, 4ToObI Ha Bac maman cBet, n Bac Ob110 XOpOIII0 BUIHO.

5.1.9. IlpuBnedyeHne BHUMAHUS YEJIOBEKA: YTOOBI MPHUBJICYbh BHUMAHHE YEJIOBEKA,
KOTOPBIM IJIOXO CIHBIIIAT, MOMAIIUTE €My PYKOW WM TMOXJOomaiTe Mo Miieuy.
CMmoTtpute emy IpsIMO B TJla3a U TOBOPUTE YETKO, HO MMEHUTE B BHUJIYy, UTO HE BCE
JIFOJTA, KOTOPBIE TIOXO CJIBIIIAT, MOTYT YUTATh 10 rydam.

5.1.10. Hu B xoeM citydae He KECTHUKYIUPYHUTE 3a CIIMHOM YeJIOBEKa, HEIICITYUTECh U
He XxuxukahTe. He cMylaiTech, €Ciay CilIydailHO JIOMYCTWJIM OIUIOIIHOCTh, CKa3aB
"Veugumca" unu "Bbl cablmand 00 3ToM...?" TOMy, KTO HE MOXET BUIETh WIIU
CJIBIIIATE.

5.2. B obmennn ¢ mHBanuaamu, jgunamu u3 karteropun JIOB3 u MI', nerbmu-
WHBAIMJIAMHU, a TaKXe HUX POJUTENIAMH CTapaiTech u30eraTb CIOB U TOHSITHUH,
CO3/JIAI0IIUX CTEPEOTHUIIHI.

Hcnonp3ylTte CiaoBa U MOHATHSA, HE H30eraiiTe Cl10B ¥ IOHITHH,
CO3JA0IINAE CTEPEOTUIIBI CO3JAIOIINUX CTEPEOTUIIBI
YenoBek ¢ HNHBAJINIHOCTBHIO YenoBek ¢ OI'PHUYCHHBIMU BO3MOXHOCTIAMU
bonsHOI

HckadedeHHBIN, TOKaI€UeHHBIN
Hemnonnouennsii, kaneka, ¢ nepexrom
310pOBbs, C HEAOCTATKOM 370POBbS

He nnBanuz, yenoBek 6e3 MHBAJIMIHOCTH HopmanbHblit/ 310poBbIi
YennoBek, HCOIB3YOMNAN HHBAIHWIHYIO IIpuKOBaHHBINA K MHBAIMIHOM KOJISICKE
KOJISICKY [TapanuTuk
“KomnsicOuHHK” - MpUEeMJIEMO B Cpejie OOIIECHHS [Tapanu3oBaHHbII
JIOJEN C NHBAJIUIHOCTBIO
BpoxaeHHas ”HBATMHOCTBIO Bpxnennslil nedexr (yBeube),
WuBanun ¢ gercrea HECYacThe
Nmeer AT (merckuit mepedpanbHBIN Crpamaer JLIT
napaimy) boneer LI
Yenosek (pedbenok, aetn) ¢ JIIIT “JIPIPIAIIHUK

qu’IOBeK, nepeHech/H‘/'I MOJIUOMUEIIUT/ UMEET CTpazLaeT OT IOJIMOMHUEIUTA/ OT MOCIEACTBUI

WHBAIAHOCTH B PE3yJIbTaTe. .. MTOJTMOMHUENTATA
YesnoBek, KOTOPBIH nepeHec 00Je3Hb/ cTal KeptBa Ooneznu
WHBAJINIIOM B pe3yJbTate. ..
YenoBek ¢ 0COOCHHOCTSMHU PAa3BUTHUSA/ C OTcranblil, yMCTBEHHO HETOJIHOIICHHBIH, C
0COOEHHOCTSIMH B Pa3BUTHU 3aJIepKKOI/ OTCTAaBaHHEM B Pa3BUTHH, C
YenoBek ¢ MEHTAJIbHOM MHBAIUIHOCTBIO, C MHTEJUIEKTYaJIbHON HEJI0CTaTOYHOCTHIO
COOCHHOCTSMH MEHTAJIBHOTO Pa3BUTHS NmOernn, nedui
PebeHok ¢ 0cOOEHHHOCTSIMH pa3BUTHS CnabGoyMHBIH, “TOpMO3”, C 3a1ePKKOM/

OTCTaBaHHUEM B pa3BUTHUHU

JleTn ¢ MHBAJIMAHOCTHIO JleTn-uHBaINU BRI




Jletu ¢ ocoObiMu 00pa3oBaTETbHBIMU
MOTPEOHOCTIMU

Tk oapHUKU-UHBAIUIEI

UYenosek ¢ cungpomom Jlayna
PeGenox (netu) ¢ cunapomom JlayHa

C 6onesnnto [layna
2% ¢

“Mayn”, “monrosions”’
“IaynsaTa” (o netsx ¢ cunapomoM JlayHa)

YenoBek ¢ duiiencuen

ONUNEenTUK, NpUNa 04HbII
Crpanaromuil SIuIenTHYECKUMU IPUNIaAKaMu

YenoBek ¢ 0COOEHHOCTSIMU ICUXUYECKOTO
pa3BUTHUA
YenoBek ¢ 0COOEHHHOCTSAMU AYIIEBHOTO WIN
SMOLMOHAIBHOIO Pa3BUTHUSA

[Tcux, cymacuenmmii
JIroau ¢ ICUXUATPUIECKUMHE MPOoOIeMaMu
Jy1eBHOOOIbHBIC JIFOIH, JIFOAM C TYIIEBHBIM
WJTY AMOLIMOHAIIBHBIM PacCTPOMCTBOM

He3spstunii, c1aboBUAAIINN YEITOBEK, C
WHBAJIUTHOCTBIO 10 3PEHUIO

Ciienoii, COBEPILIEHHO CJIETOM

Hecnpimamuit/ rioyxoi cnadocisimmamui
YEJIOBEK, C MHBAUIHOCTHIO 10 CIyXY,
MOJIb3YIOUIUICS AKECTOBOU pEUbIO

['myxoii kak neHpb
UYetoBek ¢ HapyILIEHUEM ClIyXa
Yenosek (peOEHOK) ¢ OCTaTKaMU CIIyXa
I'myxonemon




[Tpunoxenue 2
k npukazy OO0 «OCI] «/lenTamokcy»
or 01.09.2023 r.

MNOPAIOK
NMpeaoCTABIEHHA YCJIYT HHBAJIUIAM B OMEIeHHH
000 «OCI «deHTaJTI0KC»

1. Bo3MOKHOCTh O€CHPENSITCTBEHHOTO BXOJla B MOMEIICHUSI OPTaHU3alNN 1
BBIX0J1a U3 HUX.

2. ConuanbHble YCIYTM WHBAJIUJAM TPEJOCTABISIIOTCS HAa TIEPBOM 3TaxKe
OpraHHu3allH.

3. BO3MOXHOCTH CaMOCTOATEIBHOTO TEPEABIKCHUS IO TEPPUTOPHUH
OpraHu3alMMi B LESAX JIOCTYNa K MECTY MPEIOCTaBICHHUS YCIYrd, B TOM YHCIIE C
MOMOILbIO PAOOTHUKOB OpraHU3alM, MPEIOCTABISIONINX YCIYTH, aCCUCTUBHBIX U
BCIIOMOTATENIbHBIX TEXHOJIOTHIA.

4. ConpoBOXJEHUE WHBAINUJIOB, UMEIOIIUX CTOMKHE HapylieHus (yHKIIUU
3p€HHs, M BO3MOXKHOCTh CAMOCTOSITEBHOTO MEPEABMKEHUS IO TEPPUTOPUU
OpraHu3alMH.

5. Hapnexamiee pasmernieHue Hocuteled MHPOpMaNMU, HEOOXOAUMOU s
obecrieueHrs OeCTpensITCTBEHHOrO J0CTYNa HHBAIUOB K YUPEXKICHUIO U YCIyTraMm,
C y4YeTOM OTpaHWYEHUN HUX >KU3HENCATEILHOCTH, B TOM 4YHCIE IyOJIUpOBAHHE
HEOOXOMMMON JUIsl TOJY4YeHHUs YCIYTH 3BYKOBOW W 3pUTENbHONU WH(pOpmaiuu, a
TaK)Ke HaJIMUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoil HHPOpMaINK 3HAKaMH,
BBITIOJIHEHHBIMU pelibe(pHO-ToueuHbIM mpudTOM bpaiiis u Ha KOHTpacTHOM (poHe.

6. Hanmmune mpu BXoze B YUPEKIECHHUE BBIBECKH C HAa3BaHUEM OpPraHU3AIlNH,
rpagukoM pabOThl OpPraHHU3alMH, BBIIOJHEHHBIX peIbe(HO- TOYEHUHBIM LIPUPTOM
Bpaitnig u Ha KOHTpacTHOM (oHE.

7. Apanramuss  opunmanbHoro  caiita OO0  «OCIl  «JleHTamokey»
MPENOCTABIISIONIET0 YCIYTH B cdepe COUUATBHOTO OOCTY>KHMBAHHS, IJS JIHI] C
HapylIeHueM 3peHus (CIa00BHUISIINX ).



